
ST02S 43’’/ 55’’
Smart Signage with Ultra-Thin Bezels

 → Specifications subject to change without notice. Please contact your local BenQ office for the full BenQ product range.

With the pre-installed TeamViewer 
Meeting, you can start video meetings with 
a simple click. The ST02S series is perfect for 
video conferencing solutions. 

Edit, manage, and customise content through 
the X-Sign Content Management 
Software by using the 150+ templates 
available; with the X-Sign Broadcast, you 
can deliver instant announcement to all your 
BenQ’s displays.

Combined with DMS Cloud and DMS Local, 
BenQ’s Device Management Solution 
helps you easily manage all your BenQ 
displays at the same time and maximise the 
productivity for your workplace.

Without connecting any external processing 
device, the built-in Android™ OS allows you 
to access files, display contents, and start 
presentations directly on the display. 

MODEL ST4302S ST5502S
Panel Screen Size 43" 55"

Resolution  UHD 3840 x 2160 UHD 3840 x 2160

Brightness (Typ.) 400 nits 400 nits

Contrast Ratio (Typ.) 1200: 1 1300: 1

Viewing Angle (H/V) 178 degree (H) / 178 degree (V) 178 degree (H) / 178 degree (V)

Response Time (G-t-G, ms) 8 8

Backlight Life (hrs) 30,000 30,000

Panel Surface AG, Haze 1% AG, Haze 3%

Operating Hour 18 hrs / 7 days 18 hrs / 7 days

Orientation Landscape / Portrait Landscape / Portrait

Platform Solution System Memory 3GB 3GB

Storage 16GB 16GB

OS Android 8.0 Android 8.0

Power Power Supply 100V~240V, 50-60Hz 100V~240V, 50-60Hz

Power Consumption Maximum (W/h) 150 185

Typical (W/h) 110 134

Standby Mode (W/h) ≤0.5W ≤0.5W

AC Power Switch Yes Yes

Wake Up  VGA / HDMI  VGA / HDMI

Environment Operation Temperature 0°C ~ 40°C 0°C ~ 40°C

Operating Humidity 10% ~ 80% RH Non-Condensing 10% ~ 80% RH Non-Condensing

Energy Efficiency Energy 8.0 Certif ied Energy 8.0 Certif ied

Connectivity Input VGA x 1 x 1

DVI x 1 x 1

HDMI 2.0 x 2 2.0 x 2

USB Type A 2.0 x 2 2.0 x 2

RS232 Yes Yes

LAN Yes Yes

Remote Controller Yes Yes

Audio Internal Speaker 10W x 2 10W x 2

Mechanical Dimension (mm) Screen 973.0 x 561.2 x 63.5 1241.8 x 712.6 x 63.5

Weight (kg) Net Weight 10.7 16.6

Gross Weight 14.3 22.0

Bezel Width (mm) 13.9 / 13.9 / 13.9 / 13.9 13.9 / 13.9 / 13.9 / 13.9

Wall Mounting (VESA) (Screw Type /Max. Length) 200 x 200 (4 holes); 4-M6 x 15L 400 x 400 (4 holes); 4-M6 x 15L

OPS Slot No No

Unique Software Support Wireless Presentation InstaShare InstaShare

Media Content X-Sign Broadcast X-Sign Broadcast
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LAN PC LINE IN DVI (DVI-D) IN VGA AUDIO OUT HDMI 1 (ARC) HDMI 2

INPUT AND OUTPUT TERMINALS 

RS232 OUT RS232 IN USB 1 (2.0) USB 2 (2.0) TF IR OUT IR IN

DIMENSIONS 

Wall mount screw thread depth: 
4-M6x15mm
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Wall mount screw thread depth: 
4-M6x15mm
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